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These Terms and Conditions govern the provision of language services, such as 
translation, localization, proofreading, review, editing, subtitling, and copywriting, 
offered by Localised Web (hereinafter referred to as "the Provider"). By engaging our 
services, the client ("the Client") agrees to the following terms and conditions. 
 
 
 

1. Definitions 
 
Provider: Localised Web, the party providing language services to the Client. 
Client: The individual or company contracting the Provider’s services. 
Services: The language services provided, including but not limited to translation, 
localization, proofreading, review, editing, subtitling, and copywriting. 
Source Material: The content, documents, or files provided by the Client for the 
Provider to work on if applicable. 
Target Language: The language into which the source material will be translated or 
localized. 
 
 
 

2. Scope of Services 
 
The Provider offers professional language services, which may include translation, 
localization, proofreading, review, editing, subtitling, and copywriting. All services will 
be delivered in the format agreed upon between the Provider and the Client. The scope, 
deadlines, and pricing of the services will be defined in each specific project brief or 
order confirmation. 
 
 
 

3. Quotations and Pricing 
 
Any quotation issued by the Provider is valid for a period of 30 days unless otherwise 
specified. The quotation is based on the source material provided by the Client and may 
be subject to revision if the final material differs from the initial sample. 
 
The price of services is generally based on the word count, language pair, complexity of 
the subject matter, and any additional requirements. Special projects, such as urgent 
or highly technical work, may incur additional charges. Standard agency rates are listed 
in Localised Web - Rates – 2024. 
 
All prices quoted are exclusive of VAT and any applicable local taxes, which will be 
added where applicable based on the Client’s location. 
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 4. Payment Terms 
 
Payments can be made via bank transfer, Wise, PayPal, Payoneer or any other method 
agreed upon with the Provider. 
 
The Provider will issue an invoice upon delivery of the Services, or on an agreed 
schedule for long-term or recurring projects. Payment is typically due within 30 days of 
the invoice date, unless otherwise specified in the contract. Late payments may result 
in additional fees, including interest charges as permitted by law. 
 
 
 

 5. Delivery and Deadlines 
 
The Provider will deliver the completed project by the agreed deadline. Deadlines will 
be mutually agreed upon at the time of order confirmation. The Provider is not liable for 
delays caused by circumstances outside of their control, such as technical failures, 
force majeure, or delays from the Client (e.g., failure to provide necessary information 
or materials). The final delivery of the services will be in the agreed format unless 
otherwise specified by the Client. 
 
 
 

 6. Client Responsibilities 
 
The Client must provide accurate and complete source material and any additional 
instructions needed for the service. Any changes to the project agreement will result in 
additional costs and adjustments to delivery timelines. The Client agrees to review the 
delivered materials promptly and provide any feedback or correction requests within an 
agreed period (usually 10 business days). If the client doesn’t provide feedback within 
this time frame it will be considered as an acceptance of the delivery. 
 
 
 

 7. Confidentiality 
 
The Provider agrees to keep all information and materials shared by the Client 
confidential, including the content of the source material, project details, and any other 
sensitive information. Moreover, The Provider complies with relevant data protection 
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laws, including the EU General Data Protection Regulation (GDPR). Personal data 
provided by the Client will only be used for the purposes of providing the contracted 
services. 
 
 
 

 8. Quality and Revisions 
The Provider guarantees a high standard of accuracy and professionalism in all services 
provided. However, translation is a subjective process, and minor stylistic differences 
may not be considered errors. The Client is entitled to one round of revisions at no 
additional cost if requested within the review period. Revisions are limited to correcting 
errors and do not include changes to the original scope or significant alterations to the 
source text. Any complaints regarding quality must be raised within 10 business days of 
receiving the final deliverable. 
 
 
 

 9. Intellectual Property 
 
The Client retains ownership of the original source material. Upon full payment, the 
Provider transfers ownership of the translated or localized materials to the Client. 
The Provider guarantees that the final work will not infringe upon any third-party 
intellectual property rights. However, the Provider is not responsible for any issues 
related to the Client's original source materials. 
 
 
 

 10. Termination 
 
The Client may terminate the contract at any time. In the event of termination, the 
Client will be responsible for payment of all work completed up to the point of 
termination. The Provider may terminate the contract if the Client fails to make 
payments, breaches any significant term of the contract, or if the Provider is unable to 
fulfil the service due to unforeseen circumstances. Refunds for terminated projects will 
be calculated based on the amount of work completed and any non-recoverable costs 
incurred by the Provider. 
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 11. Liability 
 
The Provider’s liability for damages arising from errors in the services is limited to the 
amount paid by the Client for the specific service in question. The Provider is not liable 
for indirect or consequential damages, including loss of profit, business interruptions, 
or reputational damage, caused by errors or delays in the service. The Provider is not 
liable for any failure to perform its obligations due to events beyond its reasonable 
control, such as natural disasters, strikes, or other significant disruptions. 
 
 
 

 12. Governing Law 
 
These Terms and Conditions are governed by the laws of Estonia, and any disputes 
arising from the contract will be subject to the jurisdiction of the courts in Estonia. 
 
 
 

 13. Amendments to Terms 
 
The Provider reserves the right to amend these Terms and Conditions at any time. 
Clients will be notified of any significant changes, and the updated terms will be applied 
to future contracts. 
 
 
 

 14. Entire Agreement 
 
These Terms and Conditions, along with any specific project agreements or contracts, 
constitute the entire agreement between the Provider and the Client. Any previous 
agreements, whether verbal or written, are superseded by this document. 
 
 
 
Contact Information:   
 
For questions or concerns regarding these Terms and Conditions, please contact Juha 
Valtonen, COO, Localised Web: juha@localisedweb.com 
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By engaging our services, the Client acknowledges that they have read, understood, 
and agree to abide by these Terms and Conditions. 
 
 
Signature: 
 
Date: 
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