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 1. Purpose 
 
At Localised Web, we strive to create an inclusive culture that is fostering and diverse 
where everyone is valued and respected. This Equality, Diversity & Inclusion (EDI) Policy 
outlines our dedication to promoting equality, preventing discrimination, and ensuring 
that our practices and policies adheres to these values. We recognize the importance 
of diversity in our workforce, as well as among our clients and partners. 
 

 2. Scope 
 
This EDI policy applies to all employees, freelancers, contractors, clients, suppliers, 
and third parties working with or on behalf of Localised Web. It covers all aspects of 
employment, including recruitment, promotion, professional development, payment, 
and benefits, as well as interactions with clients and partners. 
 

 3. Our Commitment to Equality, Diversity & Inclusion 
 
Localised Web promotes the following values within the company and beyond: 
 
Equality: We ensure that everyone is treated fairly and equally without discrimination 
on the grounds of race, ethnicity, nationality, gender, age, disability, sexual orientation, 
religion or belief, marital status, pregnancy, or any other protected characteristic. 
Diversity: We value contributions from individuals af diverse backgrounds and believe 
that a diverse workforce enriches our perspectives and problem-solving abilities when 
serving clients all over the world. 
Inclusion: We create an environment where all individuals feel respected, valued, so 
they can contribute to company’s success without constraints. We encourage open 
communication and interaction across all organizational levels. 
 

 4. Key Principles 
 
1. Vendor Sourcing: Localised Web sources candidates based on their skills, 
experience, and qualifications. We aim to reach a diverse pool of language 
professionals and vendors by applying the following principles: 
 

- Broad advertising of open positions on relevant portals and social media. 
- Unbiased sourcing and selection processes. 
- Inclusive recruitment practice for all positions. 
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2. Career Development 
   We provide equal opportunities for freelance and inhouse professionals, such as 
training and job promotions. Career progression is solely based on individual talent, 
performance, and potential. 
 

3. Pay and Benefits 
   Our payment terms and conditions are fair and transparent. Employees and 
freelancers performing the same or equivalent work receive equal pay, regardless of 
personal characteristics. 
 

4. Inclusive Work Environment 
   Localised Web promotes an inclusive work environment for everyone to thrive and 
freely give feedback regarding improvements or adjustments. We support flexible 
working arrangements for most projects and provide adjustments to accommodate 
individual needs. 
 

5. Harassment and Discrimination 
   We have a zero-tolerance policy toward discrimination, bullying and harassment. Any 
form of inappropriate behaviour based on protected characteristics will be addressed 
through our grievance procedures. All employees and freelancers are encouraged to 
report incidents without fear of retaliation. 
 

6. Client and Supplier Engagement  
   Localised Web interacts and do business with clients and vendors who share our 
values of equality, diversity, and inclusion. We promote respect and equality in every 
project including client interactions and business practices. 
 

• Responsibilities 
   
   Every employee and employer under Localised Web are responsible for upholding the 
principles and values of this policy. Every individual and entity should treat colleagues, 
clients, and partners with respect, and contribute to an inclusive and diverse 
environment. 
 

• Reporting and Complaints 
 
Employees, freelancers, or stakeholder who believe they have been subjected to, or 
witnessed any kind of discrimination or harassment stipulated in this policy should 
report the incident to their manager, or through our anonymous reporting system. 
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We are committed to thoroughly investigating all complaints, treating them seriously, 
and taking appropriate action to resolve them. No one will suffer any negative 
consequences for reporting a breach of this policy in good faith. 
 

 7. Training and Development 
 
Localised Web provides training to all employees and freelancers to raise awareness 
about EDI principles, unconscious bias, and inclusive behaviours to apply best 
practices in diversity and inclusion. 
 

 8. Monitoring and Review 
 
On a regularly basis Localised Web reviews and monitors the effectiveness of this 
policy. We analyse collected data on diversity within our workforce and recruitment, 
and client collaborations to assess progress against the EDI objectives. 
 

 9. Legal Framework 
 
This policy complies with the following legal frameworks, which guide our commitment 
to equality and diversity: 
- The Equality Act 2010 (UK) 
- EU Directives on non-discrimination and equality 
- Local labour laws and regulations in the countries where we operate 
 
 
 
Approved by: Lajka Hollesen   
Position: CEO, Localised Web  
Date: 10.01.2024 
 
 
This EDI policy demonstrates Localised Web’s dedication to building a diverse and 
inclusive work and collaborative culture. By promoting equality, embracing diversity, 
and fostering inclusion, we aim to create a positive impact on our employees, clients, 
and the surrounding community. 
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